999 Rush Creek Place
NORTH MARIN P.O. Box 146 PHONE EMAIL WEB
WATER DISTRICT  Novato, CA94948-0146  415-897-4133 info@nmwd.com  www.nmwd.com

May 8, 2020

RE: Notice of Proposed Water Cost Increase — West Marin Service Area

Dear Customer:

This letter is to advise you of a proposed increase to the West Marin water rates that would take
effect on July 1, 2020. It also provides information about a Public Hearing scheduled on June 23,
2020, at which time written and oral comments will be considered and a vote on the increase will be
taken by the North Marin Water District Board of Directors.

HOW MUCH IS THE PROPOSED RATE INCREASE?

A 4.5% increase in the cost of water is proposed, which would result in an average increase of $2.70
per month (approximately $32 annually) for the typical single-family residential customer who
consumes 48,700 gallons of water annually. Those using less annually would see an increase less
than $32 annually, and those using more would pay more. The increase for non-residential customers
(commercial, institutional and irrigation accounts) would vary based on water use and meter size. Non-
residential accounts will also see an annual 4.5% cost increase. A detailed description of the proposed
water rate increases is included on page 3.

You can determine the increase in your annual water cost based on your water use over the past
year from our website. Insert your NMWD account number and the name on your account into
the water cost calculator on NMWD’s website at http://www.nmwd.com/accountbalance.php.

REASON FOR THE PROPOSED INCREASE

The District’s mission is to meet the expectations of our customers in providing potable water that is
reliable, high-quality, environmentally responsible, and reasonably priced. Maintaining and renovating
the infrastructure of the rural West Marin Water System is costly. Today the system includes 26 miles
of pipeline, over 1 million gallons of finished water storage distributed across 13 tanks, 7 pump stations,
168 fire hydrants, a multitude of valves, 3 wells, and a water treatment plant, all designed to serve 783
customers. Sufficient revenue must be generated to finance the ongoing system operations and
infrastructure renovations.

PUBLIC HEARING

A public hearing before the NMWD Board of Directors to consider the proposed water rate
increase is scheduled for 6:00 pm, Tuesday, June 23, 2020 Ju4re25,2019, at the Dance Palace
(503 B Street) in Point Reyes Station. If shelter in place restrictions remain in effect in Marin
County at the time of the scheduled public hearing, additional information regarding
participation regarding accommodating public participation will be provided on the District
website at www.nmwd.com.
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You are invited to present oral or written testimony on the proposal at the public hearing. You have
the right to protest this proposed rate increase. If you do, you must submit your protest in writing,
even if you plan to attend the public hearing. If written protests are submitted by a majority of the
affected property owners the proposed increase will not be imposed.

Your written protest must be received prior to the close of the June 23, 2020 public hearing. Written
protests must be signed by the property owner and must include a description of the parcel (parcel
number or service address). Send or deliver written protests to:

District Secretary
North Marin Water District
PO Box 146
Novato, CA 94948

For more information about the North Marin Water District, including a history of the West Marin Water
System, or to view the most recent Coastal Area Water Cost Comparison or the District's audited
financial statement, visit NMWD’s website at www.nmwd.com or call the District Secretary at (415)
897-4133.

Sincerely,

el

Drew Mcintyre
General Manager
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PROPOSED

West Marin Water System Rate Changes
EFFECTIVE JULY 1, 2020

BIMONTHLY SERVICE CHARGE

For STANDARD 5/8 x 3/4-INCH METER............................

For 1-inch residential meter for fire service..................
Ford-inchmeter........cooviiiiii e

For all meters in Paradise Ranch Estates..........................

QUANTITY CHARGE

Residential Rate Per Dwelling Unit

First 400 gallons perday.........c.cccovvveiiiiiiiiiiiiene,
From 401 to 900 gallons perday.........c.cccceveiuienenennn.

From 901+ gallons perday...........coovviiiiiiiiiiiiiinennn.

Commercial, Institutional & Irrigation Rate
November 1 through May 31...........ooiiiii,

June 1 through October 31..........cooiiiiii

PLUS A HYDRAULIC ZONE CHARGE/1,000 GAL
Zone
1 Point Reyes Station.............cccoovoiiiiiiinnn,
5 Bear \(alley, Silver Hills, Inverne.ss Park & Lower
Paradise Ranch Estates (Elevation 0’ - 365’)......
3 Olema......oiiiie

4 Upper Paradise Ranch Estates (Elevation 365'+)
Additional Commodity Rate for Consumers Outside the

Improvement District Boundary.............ccociiviiiiinnnes

Existing Proposed % Increase
$34.15 $35.68 4.5%
$38.80 $40.54 4.5%
$68.30 $71.36 4.5%
$51.75 $54.08 4.5%
$9.24 $9.66 4.5%
$12.80 $13.38 4.5%
$20.53 $21.45 4.5%

$9.35 $9.77 4.5%
$12.93 $13.51 4.5%
$0.00 $0.00 0%
$0.24 $0.25 4.2%
$0.91 $0.95 4.4%
$6.18 $6.46 4.5%
$3.69 $3.85 4.3%
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