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Your Water and Community
Tony Williams, General Manager

Fire Safety and Water
After reading Chief Tyler’s message in the Novato Fire District Summer 
2024 Newsletter, I thought it would be good to remind our customers 
what role North Marin Water District (District) plays in fire prevention and 
safety. On any given day, District operators ensure that at least 25 million 
gallons of water are stored in thirty different water storage tanks located 
throughout the distribution system, ranging in capacity from 5,000 gallons 
to 5 million gallons. These storage tanks are connected to the District’s 
water distribution system which also includes over 2,600 fire hydrants 
spaced throughout the community, mostly near homes, schools, and 
commercial development. In coordination with Novato Fire, the District 
installs additional fire hydrants whenever new water pipelines are installed 
or replaced, and replaces any damaged hydrants. Novato Fire handles 
painting the hydrants to protect them from the elements and to extend 
their life. The District relies on the hydrants for routine testing and flushing 
of pipelines as well as for temporary connections for special needs, and 
Novato Fire relies on the hydrants for fighting fires and protecting the 
community. Water used for firefighting purposes is provided as a service 
to the community.

Critical Infrastructure Update
The District has an extensive distribution system to ensure we always 
have water available for human consumption and firefighting purposes. As 
part of our ongoing improvement efforts the District is embarking on three 
projects that will help make it more effective and robust in the coming 

years. These projects include the Lynwood Pump Station Upgrade 
Project, the Crest Pump Station Project, and the San Mateo Tank 24-inch 
transmission water main project. See our website for updates on timelines 
and details on these and other District projects.

New Regulations
Water supply, treatment, and distribution are highly regulated and the 
District prides itself on meeting or exceeding the various state and federal 
regulations that govern our water service to the community. Highlights on 
key regulatory changes related to water quality are featured later in the 
Newsletter in “Regulatory Round-Up”.

New Water Quality Laboratory 
We are in the final stages of construction on the Administration and 
Laboratory Building Upgrade Project. One of the highlights is a new 
state-of-the-art water quality laboratory. The new laboratory will provide 
ample space to conduct required testing for the high-quality water 
provided to our customers and accommodate future testing needs in the 
ever-changing world of regulations and procedures. The new laboratory 
will facilitate microbiology, metals, and inorganic chemical testing to 
ensure the water delivered to our customers meets or exceeds all state 
and federal water quality standards. The District laboratory also provides 
important testing services for its other water and wastewater enterprises 
in West Marin and to partner agencies throughout Marin County.
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Primary Drinking Water StandardsTable 1: Report on detected constituents with a primary drinking water standard (PDWS)
Sonoma County Water Agency Stafford Water Treatment Plant

Constituent
Units PHG / [MRDLG] (MCLG) MCL / [MRDL] (PDWS)

Typical Source
Average

Range
Average

Range

Fluoride
mg/L

1.0
2.0

Erosion of natural deposits ND
ND

ND
ND – 0.12

Nitrate (as N)
mg/L

10

10

Soil runoff from fertilizers, 
leaching from septic systems 
and sewage

ND
ND

ND
ND

Radioactivity Gross Alpha PCi/l
0

15

Erosion of natural deposits ND
ND

ND1

ND1

Barium
mg/L

2

1

Erosion of natural deposits ND
ND – 0.10 ND

ND – 0.15

Arsenic
ug/L

0.004
10

Erosion of natural deposits ND
ND

ND
ND – 3.7Distribution System

Chlorine, Free
mg/L

[4.0]
[4.0]

Drinking water disinfectant 
added for treatment Average = 0.73Range = 0.15 – 1.50

Total Coliform Bacteria % of samples positive n/a
TT

Naturally present in the 
environment All samples negative for coliform bacteria

(971 samples collected)

E Coli
% positive samples (0)

0

Human and animal fecal 
waste

All samples negative for E coli
(971 samples collected)

Total 
Trihalomethanes μg/L

n/a
802

Byproduct of drinking water 
disinfection Highest Location Running Annual Average = 53.0

Range = ND – 73

Total Haloacetic Acids μg/L
n/a

602

Byproduct of drinking water 
disinfection Highest Location Running Annual Average = 18

Range = ND – 37

Copper
μg/L

300
(AL 1300)

Internal corrosion of household plumbing systems
30 samples collected, none above the action level 

90th percentile = 130, Range = ND – 260

Lead

μg/L
0.2

(AL 15)
Internal corrosion of household plumbing systems

30 samples collected, none above the action level 

90th percentile = ND, Range = ND – 9.8

Legend

PHG (Public Health Goal): The level of a contaminant in drinking water below 

which there is no known or expected risk to health. PHGs are set by the California 

Environmental Protection Agency.MCLG (Maximum Contaminant Level Goal): The level of a contaminant in 

drinking water below which there is no known or expected risk to health. MCLGs 

are set by the U.S. EPA.MCL (Maximum Contaminant Level): The highest level of a contaminant that is 

allowed in drinking water by regulation. Primary standards based on health, set 

as close to the PHGs and MCLGs as is economically and technologically feasible. 

These standards are developed and imposed by the California and/or U.S. EPA.

SMCL (Secondary Maximum Contaminant Level): Secondary standards based 

on aesthetics, set to protect the odor, taste, and appearance of drinking water. 

These standards are developed and imposed by the California and/or U.S. EPA.

PDWS (Primary Drinking Water Standard): MCLs and MRDLs, for contaminants 

that affect health along with their monitoring and reporting requirements, and 

water treatment requirements.AL (Action Level): The concentration of a contaminant that, if exceeded, triggers 

treatment or other requirements that a water system must follow.

TT (Treatment Technique): A required process intended to reduce the level of a 

contaminant in drinking water.NTU (Nephelometric Turbidity Units): A measure of suspended material in water.

90th Percentile: Compliance based on highest value after eliminating the highest 

10% of values.
MRDL (Maximum Residual Disinfectant Level): The level of a disinfectant added 

for water treatment that may not be exceeded at the consumer’s tap.

MRDLG (Maximum Residual Disinfectant Level Goal): The level of a disinfectant 

added for water treatment below which there is no known or exposed risk to 

health. MRDLGs are set by the U.S. EPA.
NL (Notification Level): The notification level for some unregulated contaminants.

mg/L: Milligrams per liter (equal to parts per million or ppm) – equivalent to 1 

second in 11.5 days.
μg/L: Micrograms per liter (equal to parts per billion or ppb) – equivalent to 1 

second in nearly 32 years.ng/L: Nanograms per liter (equal to parts per trillion or ppt) – equivalent to 1 

second in nearly 32,000 years.μmhos/cm: Micromhos per centimeter.
ND: Not DetectedNA: Not AnalyzedN/A: Not ApplicablePCU: Platinum cobalt units

pCi/l: Picocuries per liter

2023 Water Quality Data

12012 Data, 2 Compliance based on a four-quarter running average at each distribution system monitoring location.

3Average Hardness shown of 120 and 85 mg/L is equivalent to 6.7 and 4.8°dH or 7.0 and 5.0 grains per gallon.

4Monitoring performed 2014 – 2015, 5Monitoring performed 2023 – 2024.

Secondary Drinking Water StandardsTable 2: Constituents with aesthetic concerns and/or a secondary drinking water standard
Sonoma County Water Agency Stafford Water Treatment Plant

Constituent
Units

SMCL

Typical Source

Average
Range

Average
Range

Color

PCU
15

Naturally occuring organic materials

6.2
4 – 10

ND
ND

Odor

TON
3

Naturally occuring organic materials

ND
ND

ND
ND

Chloride

mg/L
500

Runoff / leaching of natural deposits

6.3
5.7 – 6.9

55
44 – 63

Sulfate

mg/L
500

Leaching of natural deposits, treatment chemicals 15
12 – 18

8.7
7.8  – 9.6

Turbidity
NTU

5
Soil runoff

0.03
0.03 – 0.04 0.09

0.07 – 0.10

Total Dissolved Solids mg/L
1000

Runoff / leaching of natural deposits

140
110 – 160 180

160 – 180

Sodium

mg/L
n/a

Naturally occuring and treatment chemicals
9.2

8.7 – 9.5
30

27 – 32

Hardness3

mg/L
n/a

Leaching of natural deposits

120
110 – 140 85

65 – 98

Radon

pCi/l
n/a

See “Radon in Air” on page 5

90
70 – 120

n/a
n/a

Specific Conductance μmhos/cm 1600
Substances that form ions in water

260
240 – 270 330

280 – 360

Manganese
μg/L

50
Leaching from natural deposits

ND
ND

ND
ND

Other Water Quality ParametersTable 3: Perfluoroalkyl and polyfluoroalkyl substances (PFAS)
Contaminant

Units California Notification Level [PHG]

California Response Level
Federal
MCLG Federal

MCL Typical Source
North Marin Water DistrictAverage

North Marin Water DistrictRange

Perfluorooctane Sulfonic Acid (PFOS)
ng/L 6.5 [1]

40
Zero

4.0
Industrial contamination

ND4 5

ND4 5

Pefluorobutane Sulfonic Acid (PFBS)
ng/L 500

5000
2000

n/a
Industrial contamination

ND4 5

ND4 5

Perfluorononanoic Acid (PFNA) ng/L n/a
n/a

10
10

Industrial contamination
ND4 5

ND4 5

Hexafluoropropylene Oxide Dimer Acid (HFPO-DA, GenX)

ng/L n/a
n/a

10
10

Industrial contamination
ND4 5

ND4 5

Perfluorohexane Sulfonci Acid (PFHxS)
ng/L 3

20
10

10
Industrial contamination

ND4 5

ND4 5

Perfluorooctonoic Acid (PFOA) ng/L 5.1 [0.007]
10

Zero
4.0

Industrial contamination
ND4 5

ND4 5

Perfluoroheptanoic Acid (PFHpA) ng/L n/a
n/a

n/a
n/a

Industrial contamination
ND4 5

ND4 5

Other Perfluoroalkyl and Polyfluoroalkyl substances (PFAS) 23 additional chemicals tested

ng/L n/a
n/a

n/a
n/a

Industrial contamination
ND5

ND5

Read Our Annual Water 
Quality Report

Visit nmwd.com/water-quality or 
scan the code below.

2023 Annual Water Quality Report
Novato Edition | Published July 2024In North Marin Water District, your water comes 

from protected watersheds and is purified to 

remove contaminants and pathogens, like bacteria 

and viruses. It is continuously monitored to ensure 

that it surpasses all state and federal standards for 

health and safety.
Este informe contiene información muy importante sobre su agua 

potable. Tradúzcalo o hable con alguien que lo entienda bien. Para 

más información, llame al (415) 761-8929.
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Low Income Rate Assistance (LIRA) Program

This program is available to eligible low-income customers and 
provides a credit on a two-month billing cycle of $30 per bill or 
$180 per year.

A direct water customer who has a single-family residential 
account and is eligible for PG&E’s income-based CARE 
program is eligible for the District’s LIRA Program. Once 
approved the discount would apply to your next billing cycle.

To request an application or for further information 
call our billing department at 415-897-4133 
or visit the website at nmwd.com/lira

Save up to 
$180 a year.

Have you signed up yet to 
access your water use?

We encourage you to sign up and log in 
on the AMI system Watersmart portal to 
get acquainted with the system and learn 
more about your water use. The portal 
gives customers access to hourly water 
use data and the ability to set up alerts for high use and leak events. 

Please visit the District’s website at nmwd.com to learn more about 
accessing the WaterSmart Portal (and online bill pay).



Water Smart Savings Program

North Marin Water District wants to help customers use water 
efficiently. That’s why we’ve put all of our water saving promotions 
under one umbrella. The Water Smart Savings Program encompasses 
all you need to get started on saving water and saving money. 
Together, these programs have saved over 500 million gallons per 
year. Call 415-761-8944 or email waterconserve@nmwd.com for 
program participation details.

Water Smart Home Survey
This free service includes thorough indoor and outdoor 
water efficiency checks.

Water Smart Landscape Rebate
Rebates available for water-efficient landscape 
equipment, such as a new drip irrigation system 
replacing a spray system, or a rain shut-off device.

Pool Cover Rebate
Rebate available for installing a new solar or safety pool 
cover with non-netted material only. 

Cash for Grass Rebate
Get cash for removing irrigated and maintained lawn 
and replacing it with low water use plants – up to $1 per 
square foot now available. Pre-qualification required.

High-Efficiency Clothes Washer Rebate
North Marin Water District offers a rebate when 
purchasing a qualifying high-efficiency clothes washer.

Rainwater Catchment Rebate 
(Now enhanced with a higher rebate level)
Rebate for collection and storage of rainwater.

High-Efficiency Toilet Rebate
Customers who replace an old water-guzzling toilet with 
a high-efficiency toilet may be eligible for a rebate.

Weather-Based Irrigation Controller Rebate
Rebate for weather-based irrigation controllers that use 
weather data and site information such as plant type and 
sprinkler system output to automatically adjust watering 
times and frequency. 

Greywater Rebate
Rebate available for installation of qualified greywater 
systems.

Regulatory Round-Up

Lead and Copper Rule Revisions under the federal Safe Drinking 
Water Act
Requires all public water systems to conduct an inventory of service 
lines to each customer. The District began a comprehensive survey 
earlier this year. Although the District has never used lead piping 
materials and lead has been banned in home construction since 1985, 
customer-owned service lines made from lead may be present in older 
homes. If your home or business was constructed prior to 1985 you may 
see District staff members at your meter box inspecting the service line 
connecting your home or commercial building to the water meter. The 
completed inventory will be publicly available later this year.

Cross-Connection Control Regulations under the California Safe 
Drinking Water Act
This act has evolved in California since the original regulation was 
adopted in 1924 with the goal of protecting public health. As of 
July 1, 2024, new state policy addresses cross-connections, or the 
interconnection of the District’s water system and other non-potable 
sources, and backflow, which is the undesired/unintended reversal of 
flow of water in the District’s distribution system. Installing a “backflow 
prevention assembly” (BPA), which consists of special piping and valves 
installed just past the water meter, is a proven method the North Marin 
Water District has used to prevent backflow occurrences. Under the 
new state-mandated rules, the District will be evaluating all residential 
and commercial customers to assess the risk of cross-connections and 
backflow and determine where additional BPAs may be required.

Pay your bills online, sign up for autopay and paperless billing.
Visit onlinebiller.com/nmwd

Capital Improvement Project Recap

Railroad Avenue Project
We replaced 650 feet of eight-inch main line 
pipe in the 900 block of Railroad Avenue, in 
coordination with the City Public Works’ summer 
paving project. Utility coordination ahead of 
paving work reduces the likelihood of trenching 
through newly paved streets, which optimizes the 
infrastructure investments of both agencies.

Arthur Street Project
We replaced 375 feet of eight-inch main line 
pipe near the intersection of Arthur Street and 
Cambridge Street, in coordination with Novato 
Sanitary District and Novato Unified School 
District. Work was completed during spring and 
summer school breaks to minimize traffic impact.

Old Ranch Road Tank
We replaced a 50,000 gallon redwood storage 
tank with a new 100,000 gallon stainless steel 
storage tank in the Indian Valley. This project 
improves the District’s resiliency to wildfire by 
replacing wooden infrastructure with steel, and 
the increased tank size improves flows in the 
area if needed by the Novato Fire Protection 
District.

Stafford Treatment Plant Upgrades
We rehabilitated the primary filter basins at the 
District’s surface water treatment plant near 
Stafford Lake. The project is part of the District’s 
proactive approach to maintaining critical 
facilities and results in greater efficiency when 
producing potable water from Stafford Lake, 
leading to a more reliable water supply if needed 
in an emergency. 


