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Purpose 

The purpose of the on-call and stand-by duty program is to provide immediate attention 

to water and sewer system problems that occur at times other than during normal working 

hours.  

Duties 

On-call 

The duties of the on-call District employees are to respond to all after-hours calls and to 

resolve all problems as simply and quickly as possible.  On-call personnel are expected to 

resolve problems over the telephone, via computer, in the field and/or to call other District 

personnel when assistance is needed as appropriate.  On-call personnel must possess 

Distribution Operator certification. 

Stand-By 

 The duties of the stand-by District employees are to respond to the on-call personnel 

request for assistance on holiday weekends as defined below. Stand-by duty begins at 3:30PM 

the day before the holiday weekend and ends at 7:00AM on the first working day after the 

holiday weekend.  Stand-by personnel are to resolve problems or make facilities safe and 

secure for completion during the next regular business day. Stand-by Construction crews may 

include up to 3 employees from the positions of Pipeline Foreman, Heavy Equipment Operator, 

Pipe Worker, Pipeworker Assistant, Laborer, Field Service Representative, and 

Operations/Maintenance or other full-time regular Distribution Operator certified, trained 

employees, at the determination of the Construction/Maintenance Superintendent. 

Stand-by will be assigned on the following holiday weekends: 

1. New Year’s holiday, December 31 (half day) and January 1, or when New Year’s 

Day falls on a Friday, Saturday, Sunday or Monday 

2. Martin Luther King Holiday (3rd weekend in January) 

3. President’s Day (3rd weekend in February) 

4. Memorial Day weekend (last Monday in May) 

5. Independence Day weekend when July 4th falls on a Friday, Saturday, Sunday or 

Monday. 
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6. Labor Day weekend (1st Monday of September) 

7. Veterans Day (November 11th) or when Veterans Day falls on a Friday, Saturday, 

Sunday or Monday 

8. Thanksgiving weekend (4th Thursday & Friday in November) 

9. Christmas holiday, December 24 half day) and full day on December 25, or when 

Christmas Day falls on a Friday, Saturday, Sunday or Monday. 

The on-call and stand-by employees must be available at all times while serving this 

duty.  This means the employee must: 

1. Remain within 30 miles of the District office 

2. Remain within range of the cell phone signal 

3. On-call employee responds to calls from the answering service or automated alarm 

system within 15 minutes of receiving the call 

4. Stand-by employee responds to calls from on-call employee within 15 minutes of 

receiving call. 

  Construction and Maintenance on-call and stand-by duty is required of all 

Construction/Maintenance personnel except the Superintendent.  Any other regular, full-time 

employee of the District that resides within 30 miles of the District, and is Distribution Operator 

certified, trained and capable of performing the required duties, is eligible to voluntarily serve 

on-call and stand-by duty, subject to the approval of his/her Department Head and the 

Construction/Maintenance Superintendent.  The weekly on-call assignment (3:30PM Tuesday to 

7:00AM the following Tuesday) is rotated among the approved on-call duty employees in 

accordance with a schedule approved by the Construction/Maintenance Superintendent. 

Substitutions for the Construction and Maintenance on-call duty may be made between on-call 

personnel with other employees on the schedule with the prior consent of the 

Construction/Maintenance Superintendent or a Construction Department Foreman.  The 

employee on the schedule shall be responsible to notify the front desk and the answering 

service of the substitution.  Substitutions should be made only when absolutely necessary.   

 Operations/Electrical Mechanical (Ops/EM) on-call and stand-by duty is required of the 

Distribution Collection System Operator, the Water Distribution & Treatment Plant Operators, 

and the Electrical Mechanical section personnel and will be rotated in accordance with a 

schedule approved by the Operations/Maintenance Superintendent. Substitutions for the 

Ops/EM on-call duty may be made between on-call personnel with other employees on the 

schedule with the prior consent of the Distribution/Treatment Plant Supervisor.  The employee 
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on the schedule shall be responsible to notify the front desk, Lab, Treatment Plant On-call 

personnel and the Construction and Maintenance on-call personnel.  The personnel in this 

program may utilize a District supplied laptop computer to remotely access the Operations 

SCADA. 

 Lab on-call and stand-by duty is required of the Lab personnel and will be rotated in 

accordance with a schedule approved by the Water Quality Supervisor. Substitutions for the Lab 

on-call and stand-by duty may be made between Lab personnel with other employees on the 

schedule with the prior consent of the Water Quality Supervisor.  The employee on the schedule 

shall be responsible to notify the front desk, Treatment Plant, Ops/EM, Construction, and 

Maintenance on-call personnel.   

Consumer Services on-call duty is required of the Field Service Representatives (FSR) 

on those nights (typically Wednesday) when water service has been discontinued for non-

payment. The on-call duty will be rotated in accordance with a schedule approved by the 

Consumer Services Supervisor. Substitutions for the on-call duty may be made between the 

FSRs with the prior consent of the Consumer Services Supervisor.  

Compensation 

On-call and stand-by employees are paid on a daily or weekly basis for serving on-call or 

stand-by duty.  The compensation rates are on file with the Auditor-Controller and adjustments 

to these rates will be consistent with any adjustments to the District Salary Schedule. 

With the prior approval of the Operatons/Maintenance Superintendent, Ops/EM 

employees may take 3 hours of compensating time off in lieu of each day of weekend or holiday 

on-call duty served. 

The on-call or stand-by duty compensation is payment for all on-call or stand-by duty 

service except for time when the employee must respond in the field.  If the assigned on-call or 

stand-by duty service employee must respond in the field or is called to work, overtime shall be 

paid in accordance with the District's overtime policy.  

Lab and Consumer Services on-call duty is scheduled overtime which regularly occurs. 

Lab and Consumer Services on-call duty may be cancelled at any time (when no scheduled 

work is required) by the respective supervisor (Water Quality or Consumer Services) resulting in 

no on-call compensation for the cancelled on-call duty.  

 
 

 
 
 
 
Revised: 05/13, 09/15,10/24 


